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Promantra Synergy Solutions Limited
A provider of long-term health care solutions using
innovation and technological excellence.

The product: Promantra has launched “Virtual Patient Care,” that adds an extra layer of
monitoring for Skilled Nursing Facility (SNF) patients, using in-house developed software,

GeroPro and other electronic technologies.

The innovation: The innovation provides an extra set of eyes to look at things, watch
trends and catch changes in a patient’s health conditions, quicker than they would at the
SNF. The processes at a nursing facility are replicated at Promantra. Information is
gathered from the nursing stations and fed into the GeroPro modules. The process is

automated by the use of PDAs (pocket PCs) by nurses and Interdisciplinary Teams.

On verifying the vital data received at Promantra, the clinical process team cross verifies,
validates and identifies the key areas of risk and updates care plans, which are
implemented by the facilities. The root cause analysis is undertaken and corrective
measures are developed and implemented on a case-to-case basis. The primary aim of
the CPA is to provide Quality Patient Care. It complies with Quality Audits, Survey
Standards and Guidelines. It reduces non-conformances and citations during State and

Federal Surveys and achieves 100 percent compliance in all areas.
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Product highlights

¢ The virtual care software (GeroPro) has smart alerts built into it, which flag the

trends in the patient’s health.

¢ |t offers improved quality of care, improved accuracy with the implementation
of validation, quality audits and reminders and alerts by the clinical process

team.
¢ The innovation reduces documentation time for nurses.

* |t provides quality indicator reports for state and federal surveys and measures

quality of care provided.

* The product decreases turnaround time with the availability of information in

GeroPro
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